Independent Complaints and Grievances Scheme proactively
published statistics

Data last updated on 08/01/2026. Next update is due in April 2026.

The House of Commons, the House of Lords and the Parliamentary Digital Service are committed to
publishing anonymised data on the services brought in under the Independent Complaints and
Grievance Scheme. Figures are published quarterly.

The following statistics relate to the two independent helplines which operated until 2 July 2020 and
the single independent helpline which has operated since 3 July 2020.

Figures marked * include 93 contacts by 93 separate individuals following a single incident on social
media.

Due to a recording error, dates marked ** were previously slightly over-reported. These dates have
now been re-stated with accurate figures.

Figures marked < are numbers lower than 10. We only publish exact numbers where they exceed 10
or more. This is to protect the confidentiality of those reporting and using the Scheme.

1. Calls and emails to the ICGS Helpline

19 Jul 2018 - 30 Sep 2018 51
1 Oct 2018 - 31 Dec 2018 EeeEEEE—————————— () 1
1Jan 2019 - 31 Mar 2019 ST 203
1 Apr 2019 - 30 Jun 2019 T ) 38
1Jul 2019 - 30 Sep 2019 Eee————mm 103
1 Oct 2019 - 31 Dec 2019 S {72
1Jan 2020 - 31 Mar 2020 T () 1
1 Apr 2020 - 30 Jun 2020% I —— ) 38 *
1 Jul 2020 - 30 Sep 2020 TETEETEEEEEEEEEEEEEEEEEESS——— (5
1 Oct 2020 - 31 Dec 2020 EETEEEEEEEEEEEEESEES———— ()2
1Jan 2021 - 31 Mar 2021 s ] 34
1 Apr 2021 - 30 Jun 2021 EEEEEEEEEEEEEEEEEE————— | (O
1 Jul 2021 - 30 Sep 2021 T ————————————————— ()5
1 Oct 2021 - 31 Dec 2021 S 1 82
1Jan 2022 - 31 Mar 2022 meeesssssssssss————— 143
1 Apr 2022 - 30 Jun 2022 —————————————— |7 1
1 Jul 2022 - 30 Sep 2022 eEEEEE———————————— 1406
1 Oct 2022 - 31 Dec 2022 meesssssssssssss————— 130
1Jan 2023 - 31 Mar 2023 ee———— 35
1 Apr 2023 - 30 Jun 2023 EeeeE—————— 109
1 Jul 2023 - 30 Sep 2023 me——— 35
1 Oct 2023 - 31 Dec 2023 m——— 77
1Jan 2024 - 31 Mar 2024 eeessss——————— 125
1 Apr 2024 - 30 Jun 2024 eee———— 70
1 Jul 2024 - 30 Sep 2024 ———— g0
1 Oct 2024 - 31 Dec 2024** ————————— 21
1 Jan 2025 - 31 Mar 2025** mEEE———EEEE——— 174
1 Apr 2025 - 30 Jun 2025** EEEEEEEEEE—————— |32
1 Jul 2025 - 30 Sep 2025 mee————————— 115
1 Oct 2025 - 31 Dec 2025 eessssseSSSSSS—————— 166
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2. Number of individuals contacting the ICGS Helpline

19 Jul 2018 - 30 Sep 2018
1 Oct 2018 - 31 Dec 2018

1 Jan 2019 - 31 Mar 2019

1 Apr 2019 - 30 Jun 2019

1 Jul 2019 - 30 Sep 2019

1 Oct 2019 - 31 Dec 2019
1 Jan 2020 - 31 Mar 2020
1 Apr 2020 - 30 Jun 2020*
1 Jul 2020 - 30 Sep 2020

1 Oct 2020 - 31 Dec 2020
1 Jan 2021 - 31 Mar 2021
1 Apr 2021 - 30 Jun 2021

1 Jul 2021 - 30 Sep 2021

1 Oct 2021 - 31 Dec 2021
1 Jan 2022 - 31 Mar 2022
1 Apr 2022 - 30 Jun 2022

1 Jul 2022 - 30 Sep 2022

1 Oct 2022 - 31 Dec 2022
1 Jan 2023 - 31 Mar 2023
1 Apr 2023 - 30 Jun 2023

1 Jul 2023 - 30 Sep 2023

1 Oct 2023 - 31 Dec 2023
1 Jan 2024 - 31 Mar 2024
1 Apr 2024 - 30 Jun 2024

1 Jul 2024 - 30 Sep 2024

1 Oct 2024 - 31 Dec 2024**
1 Jan 2025 - 31 Mar 2025**
1 Apr 2025 - 30 Jun 2025**
1 Jul 2025 - 30 Sep 2025**
1 Oct 2025 - 31 Dec 2025
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3. Number of investigations started

19 Jul 2018 - 30 Sep 2018
1 Oct 2018 - 31 Dec 2018
1 Jan 2019 - 31 Mar 2019
1 Apr 2019 - 30 Jun 2019
1 Jul 2019 - 30 Sep 2019
1 Oct 2019 - 31 Dec 2019
1 Jan 2020 - 31 Mar 2020
1 Apr 2020 - 30 Jun 2020
1 Jul 2020 - 30 Sep 2020
1 Oct 2020 - 31 Dec 2020
1 Jan 2021 - 31 Mar 2021
1 Apr 2021 - 30 Jun 2021
1 Jul 2021 - 30 Sep 2021
1 Oct 2021 - 31 Dec 2021
1 Jan 2022 - 31 Mar 2022
1 Apr 2022 - 30 Jun 2022
1 Jul 2022 - 30 Sep 2022
1 Oct 2022 - 31 Dec 2022
1 Jan 2023 - 31 Mar 2023
1 Apr 2023 - 30 Jun 2023
1 Jul 2023 - 30 Sep 2023
1 Oct 2023 - 31 Dec 2023
1 Jan 2024 - 31 Mar 2024
1 Apr 2024 - 30 Jun 2024
1 Jul 2024 - 30 Sep 2024
1 Oct 2024 - 31 Dec 2024
1 Jan 2025 - 31 Mar 2025
1 Apr 2025 - 30 Jun 2025
1 Jul 2025 - 30 Sep 2025

1 Oct 2025 - 31 Dec 2025
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